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Request for Quotes
2029 Pacific Mini Games Infrastructure Programme 
- Technical Advisor – Venue Assessment & Scoping 
(Consultancy Contract)

Hosting the 2029 Pacific Mini Games will require upgrades to existing facilities, targeted improvements to accommodation and dining infrastructure, and potentially upgrades to community sports training and competition venues across Rarotonga. Government requires early, decision-ready information on the condition of these venues, upgrade requirements, indicative costs, risks, and overall readiness to support Games delivery and legacy use.
The Cook Islands Investment Corporation is leading the infrastructure scoping and pre-feasibility programme for the 2029 Pacific Mini Games. As part of this programme, CIIC will undertake structured assessments of accommodation, dining, training, and competition venues.
CIIC intends to engage a Technical Advisor (TA) to provide specialist technical support to this programme. The TA will work alongside CIIC personnel to develop consistent assessment methodologies and deliver technically robust venue assessments, including condition ratings, upgrade scopes, quantity surveys and preliminary cost estimates.
The assignment will involve developing assessment frameworks, undertaking and supporting venue assessments, and delivering a consolidated assessment pack suitable for informing cost estimates, options assessments, and Government decision-making.
The requirements are detailed in Attachment 1: Terms of Reference.
	Deadline for submission of Quotes:
	4.00pm (CI Time) Monday 4 May 2026

	Indicative award notification:
	Friday 8 May 2026

	Indicative contract delivery period:
	Commencing 18 May 2026, approximately 12 weeks duration.



Quotes must be submitted by email to troy.penno@cookislands.gov.ck  
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Conditions of Quotes
Contents of this RFQ
This RFQ consists of:
· Conditions of Quotes
· Attachment 1: Terms of Reference
· Attachment 2: Response Forms
· Attachment 3: Draft Contract
Communications regarding this RFQ
All correspondence and questions relating to this RFQ must be in writing via email and directed to the named Contact Person below.
Contact Person for this RFQ:
Troy Penno
Project Officer, Asset Management Division
Cook Islands Investment Corporation
Email address: troy.penno@cookislands.gov.ck 

During the RFQ period, respondents must not contact any CIIC staff member in relation to this RFQ, or any other person associated with the RFQ, other than the person listed above.  Unauthorised contact may invalidate you from the RFQ process.
Registrations of Interest
Prospective respondents should register their interest to participate in this RFQ process by emailing the Contact Person.
Only registered respondents will receive notices to this RFQ directly, if or when issued. It is the responsibility of the respondent to ensure they are properly registered for this RFQ. 
Notices to this RFQ
Notices to this RFQ, if/when issued, will be distributed by email to registered respondents.
Quote contents
Quotes must comprise of: 
1. Completed Response Forms – Refer to Attachment 2. 
2. An updated CV inclusive of qualifications and/or experience relevant to the assignment, and contact details for two (2) references. 
Respondents may submit additional information in support of their Quote.
All Quotes must be firm offers and with prices valid for a period of 30 calendar days following the deadline for submission of Quotes.
CIIC requires that all Quotes conform to these Conditions of Quotes, and reserves the right to reject any non-conforming Quote. 
Submission of Quotes
Quotes must be received by the deadline specified on the front page of this RFQ. Quotes received after the deadline may not be considered. 
Quotes must be submitted in electronic format only, in pdf format (or otherwise in a format compatible with Microsoft Office).
Quotes must be submitted by email to troy.penno@cookislands.gov.ck 
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Confidentiality
Respondents are advised that CIIC is subject to the Official Information Act 2008.  Respondents should mark their Quotes “Commercial - In Confidence” if they wish to protect specific information.  CIIC will treat all Quotes in confidence.  CIIC cannot however guarantee that information marked as Commercial – In Confidence can be protected if CIIC receives a request for information under the OIA.
The RFQ Process
Each respondent shall examine, or be deemed to have examined, the Conditions of Quotes, Terms of Reference, draft Contract and any other information supplied by CIIC via email. 
In submitting a Quote in response to this RFQ, the respondent accepts and agrees to be bound by these Conditions of Quotes.
All costs of preparing and submitting the Quote shall be borne by the respondent.
CIIC reserves the right to change, suspend, cancel or reissue this RFQ, or the contents of the RFQ documentation at any time.  
CIIC shall have no liability for any information it provides, or for any cost or loss to any respondent, in the event that this RFQ is cancelled, suspended, changed or reissued.
CIIC reserves the right to negotiate without restriction with respondents after the close of the RFQ on any matter contained in the Quote, without disclosing this to any other person.
CIIC reserves the right to accept or reject any or all Quotes, at any time prior to any contract being awarded. 
Evaluation of Quotes
CIIC may request additional information from any respondent or referee for the purpose of evaluating quotes. 
Each respondent shall be notified in writing as to whether or not it has been selected as the preferred Respondent as soon as possible.  No Quote shall be deemed to be accepted unless and until the respondent has been notified by CIIC in writing.
CIIC reserves its absolute discretion in the evaluation and selection process.
Subject to Contract 
Quotes are submitted on the basis that no binding legal relations with CIIC are created unless and until a formal written contract is signed by both CIIC and the successful respondent.
The acceptance by CIIC of any Quote, whether with or without negotiation, or the negotiation with an unsuccessful respondent, shall not create binding legal relations between CIIC and the party whose Quote has been accepted or which is negotiating with CIIC.
If, in the opinion of CIIC, and at CIIC’s sole discretion, none of the Quotes submitted are acceptable, CIIC reserves the right to enter into negotiations with one or more of the respondents for a satisfactory offer.
Governing law
This RFQ is governed by Cook Islands law, and the Cook Islands courts have exclusive jurisdiction to all matters relating to this RFQ.
Contract Negotiations
Both parties agree to negotiate in good faith, and on successful conclusion of negotiations the preferred Respondent will sign a formal contract with CIIC.
A contract may be extended if additional work is required, at CIICs sole discretion.
Non-Resident businesses
In order for foreign companies to carry out business in the Cook Islands, an application for, and approval, must be sought from the Business Trade Investment Board (BTIB). Any fees associated with the registration are to be covered by the successful Consultant. Respondents should inform themselves of the registration process and confirm in their Quote that they are willing to register once a Letter of Acceptance is issued. Information can be found at www.btib.gov.ck.    
Cook Islands Tax Laws
Respondents should inform themselves of the Cook Islands tax laws including Value Added Tax (VAT) applicable to businesses registered in the Cook Islands, and non-resident withholding taxes applicable to foreign businesses for services delivered externally of the Cook Islands. 
Terms of Reference
2029 Pacific Mini Games Infrastructure Programme 
- Technical Advisor – Venue Assessment & Scoping 
(Consultancy Contract)
Background
The Cook Islands Investment Corporation (CIIC) is leading the infrastructure scoping and pre-feasibility programme for the 2029 Pacific Mini Games (PMG). The programme requires structured assessment of accommodation, dining, training, and competition venues across Rarotonga to inform investment decisions and requisite approvals.
CIIC's Asset Management Division will lead delivery of the programme (accommodation and dining facilities, community sports training venues and competition venues), supported by CIIC personnel. A Technical Advisor (TA) is required to provide the specialist technical capability needed to produce assessment outputs to the standard required.
Objective
The objective of this engagement is to provide technical advisory support in completing structured venue assessments across the 2029 PMG scoping programme. The TA will work directly with CIIC personnel to ensure assessment outputs are technically sound, consistently applied and suitable for use in preparing cost estimates and options assessments.
Scope of Services & Deliverables
Part 1: Methodology Development
Prior to commencing fieldwork, the TA shall develop or adapt assessment frameworks for use across all venue types. The TA with CIIC shall develop frameworks covering:
	Assessment Area
	Description

	Climate Resilience
	Existing CIIC methodology — adapt for venue application

	Accessibility
	Assessment against NZ accessibility standards — entries, amenities, circulation, spectator areas

	Building Compliance & Safety
	Structural, fire, electrical, and sanitation compliance checklist

	Capacity & Fitness for Purpose
	Occupancy benchmarks for athletes, officials, and support staff — sleep, dining, and ablution ratios

	Operational Readiness
	Service level criteria — kitchens, laundry, internet, security, waste management

	Cultural Appropriateness
	Gendered spaces, community use considerations

	Condition Rating
	Standardised 1–10 condition scale applied consistently across all venues

	Sport-Code Technical Requirements
	Minimum technical standards per sport code for competition and training venues


Each framework shall be a concise field-ready checklist or scoring matrix. Frameworks must be calibrated and agreed with CIIC before fieldwork commences.
Part 2: Accommodation & Dining Facilities
The TA shall lead the technical assessment of all accommodation and dining facilities proposed for Games use, working alongside CIIC personnel who will coordinate site access and stakeholder engagement. Deliverables include:
1. Condition assessment for each venue using agreed frameworks
1. Identification of upgrade needs (refurbishment, compliance, services, accessibility)
1. Preliminary cost estimates with stated assumptions, exclusions and major cost drivers
1. Identification of key risks and constraints
1. Summary assessment sheet per venue in agreed template format

Venues include (indicative):
1. Apii Arorangi, Apii Avarua, Apii Nikao, Apii Takitumu, Apii Te Uki Ou, St Joseph Primary School, Tereora College, Titikaveka College, Nukutere College, Papaaroa School
1. Pa Enua Hostels
1. Princess Anne Hall, Nikao CICC Sunday School Hall, Avatea Hall, Sinai Hall, Calvary Hall, St Joseph Hall, Papaaroa Hall, Kent Hall

Part 3: Community Sports Training Venues
The TA shall assess community sports facilities proposed for athlete training during the Games. Deliverables include:
•	Assessment of fitness for purpose against PMG training requirements
•	High-level upgrade scope (playing surfaces, lighting, amenities, equipment)
•	Preliminary cost estimates with assumptions
•	Summary assessment sheet per venue in agreed template format

Venues include (indicative):
•	Arorangi Sports Club, Avatiu Sports Club, Takuvaine Sports Club, Tupapa Sports Club, Titikaveka College & Sports Club, Papaaroa Hall, Apii Nikao Sports Grounds



Part 4: Competition Venues
The TA shall assess competition venues against PMG requirements by sport code. Deliverables include:
1. Confirmation of sports and disciplines to be hosted at each venue
1. Gap assessment against PMG competition requirements by sport code
1. High-level upgrade scope (capacity, compliance, athlete and technical facilities)
1. Preliminary capital cost estimates separated by sport-code requirements
1. Identification of operational and delivery risks
1. Summary assessment sheet per venue in agreed template format

Venues include (indicative):
	Venue
	Sport Code(s)

	National Stadium
	Athletics, Rugby 7s, Rugby League

	Indoor Stadium
	Basketball, Weightlifting, Netball

	CI Golf Course
	Golf

	Papaaroa / Muri Beach
	Oe Vaka

	Bowling Club
	Lawn Bowls

	CIFA / Nikao / Arorangi
	Touch Rugby

	Nikao Beach Courts
	Beach Handball

	National Auditorium / Aroa Nui Hall
	Weightlifting (alternate)



Part 5: Deliverables
	No.
	Deliverable
	Timing

	1
	Assessment frameworks (all areas) agreed with CIIC
	Weeks 1–3

	2
	Pilot assessment completed and frameworks calibrated
	Week 2–4

	3
	Part 2 — Accommodation & dining venue assessment outputs
	Weeks 3–6

	4
	Part 3 — Training venue assessment outputs
	Weeks 6–9

	5
	Part 4 — Competition venue assessment outputs
	Weeks 9–11

	6
	Final consolidated assessment pack (all venues, all parts)
	Week 12



All outputs shall be provided in templates agreed at engagement commencement. 

Working Arrangements
The TA will work with the GM, Asset Management and will collaborate on a day-to-day basis with designated staff.
•	AM will coordinate site access, stakeholder engagement and scheduling
•	The TA is responsible for technical outputs — assessment scopes, condition ratings, quantity surveys and cost estimates
•	The TA will not be responsible for stakeholder management
•	Weekly or as required progress check-ins with the GM
Required Expertise
The TA must demonstrate:
1. Proven experience in building condition assessments and scoping for public or community facilities
1. Experience preparing preliminary capital cost estimates (±30–50% accuracy range)
1. Knowledge of accessibility, compliance and operational standards relevant to public buildings
1. Familiarity with sports facility technical requirements (competition and training) — experience with multi-sport events desirable
1. Ability to develop and apply consistent assessment methodologies across multiple venue types
1. Strong written communication skills — outputs must be clear and suitable for government decision-making
1. Ability to work efficiently in a small-team environment with tight timeframes

Engagement Details
	Item
	Detail

	Engagement Type
	Consultancy Contract (external)

	Duration
	Approximately 3 months

	Location
	Rarotonga, Cook Islands (on-site presence required)

	Reports To
	General Manager, Asset Management, CIIC

	Works With
	CIIC Asset Management; Programme Coordinator (when appointed)

	Pricing Basis
	Lump sum per deliverable, or agreed daily rate with capped days



General Conditions
The TA shall:
1. Comply with all Cook Islands laws and the Cook Islands Government Public Sector Code of Conduct
1. Operate in accordance with MFEM's Environment and Social Safeguards Policy
1. Maintain confidentiality of all CIIC and Government information
1. Declare any conflicts of interest at the outset and immediately if any arise during the engagement
1. Carry out duties in a transparent, participatory, and culturally appropriate manner
1. Not make public statements about the work without written approval from CIIC
Reference materials provided by CIIC
The following is available for review or use by the confirmed Consultant for this work:
· Proposed sports codes and venues
· Nikao Social Centre masterplan
· 2009 PMG venue assessment reports
· Reports and proposals for upgrades to existing government-owned facilities

























Pricing Template
RESPONDENT TIPS: 
•	Submit your financial information and pricing using the following pricing schedule. Provide as detailed a breakdown of the services as possible, and describe any assumptions where relevant (i.e. the number of people being applied to a job and why, or if that changes over time). Where possible, please provide information regarding sub-contractor input as well as your input. Please note, you can use as many rows as required.
•	CIIC only pays advances for Expenses on a reimbursement basis, not on Fees. 
•	All amounts are to be in New Zealand dollars and to be exclusive of CI Value Added Tax. 

•	All amounts are to be in New Zealand dollars and to be exclusive of CI Value Added Tax. 



Payments: Fees
Note: Used to develop payments against outputs/Deliverables
	No.
	Output/Deliverables
	Fixed Fees (NZ$)

	1
	[e.g. Submit draft report]
	     

	2
	[e.g. Deliver final report]
	     

	3
	     
	     

	4
	     
	     

	5
	     
	     

	TOTAL FEES
	NZ$     


Budget for Expenses: 
(e.g. Travel, goods, per diems and associated services)
	Expense type
	Detail
	
	Cost
	Quantity
	Amount

	     
	     
	
	     
	     
	     

	     
	     
	
	     
	     
	     

	     
	     
	
	     
	     
	     

	TOTAL EXPENSES
	NZ$     


Total Quote:
	1
	TOTAL FEES
	     

	2
	TOTAL EXPENSES
	     

	TOTAL QUOTE PRICE 
	NZ$     


Fees for additional services:
To be used to calculate time charges for variations to the Terms of Reference (if needed). 
	No.
	Person category
	Unit of measure
	Unit Price Fees (NZD)

	a.
	     
	Hour
	     




Draft Contract
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Schedule
PRINCIPAL:  	Cook Islands Investment Corporation
Signed:		_____________________________
Name:		Allan Jensen
Position:		Chief Executive Officer
Date:

CONSULTANT:  		
Signed:		_____________________________
Name:		
Position:		
Date:
____________________________________________________________________________________
	Project:
	2029 Pacific Mini Games Scoping & Pre-Feasibility

	Location:
	Rarotonga, Cook Islands

	Scope and Nature of the Services:
	The Consultant is engaged to deliver a scoping and pre‑feasibility assessment for the 2029 Pacific Mini Games infrastructure programme. The Scope of Services is detailed in the Terms of Reference appended as Annex 1. 
The Consultant may be required to provide additional services relating to the Project. Such additional services and related fees shall be agreed by the named representatives of both the Principal and Consultant, in writing, prior to the work being carried out.  

	Programme for the Services:
	This engagement is for a period of three (3) months, commencing XXXX 2026 and ending XXXX 2026, unless extended in writing with the agreement of both parties. 

	Fees and Timing of Payments:

	The Principal agrees to pay the Consultant the lump sum fees and expenses as follows:
Fees:
	No.
	Deliverable
	Lump Sum Total Fee (NZD)

	
	
	

	
	
	

	
	
	

	Total
	



Fees shall be invoiced on a monthly basis, with progress claims proportionate to the work undertaken in the previous month.
Expenses:
Up to $XXXX will be reimbursed for approved expenses.  Expenses may be invoiced as the expenses are incurred. 
Timing of payments:
Unless disputed, payments will be made by bank transfer to the Consultant’s nominated account within ten (10) working days of receipt of an invoice.
  

	Insurances:
	Nil 

	Principals Representative:
	Vasie Poila, General Manager, Asset Management

	Consultants Representative and Key Personnel:
	XXX 





Terms and conditions for the engagement of a Consultant
The Cook Islands Investment Corporation, a body corporate established by the Cook Islands Investment Corporation Act 1998 (the “Principal") agrees to engage the Consultant and the Consultant agrees to provide the Services described in the Schedule on the following conditions:
1. Application: These terms and conditions supersede any contrary provisions in any previous agreements between parties, written or otherwise.  No right under these terms shall be deemed to be waived except by notice in writing by each party.  In the event that any one or more of the provisions contained in these conditions are declared invalid by order, decree or judgment of any Court of competent jurisdiction, these conditions are to be read as if such provision had not been inserted.
2. Services: The Consultant shall perform the Services as described in the attached Schedule in accordance with any requirements set out in these terms and conditions and/or in the Schedule.  The time of performance of the Services is a fundamental element of these terms and conditions.  The Consultant shall notify the Principal in writing immediately when the Consultant becomes aware there may be a delay in the delivery of the Services.  The Principal is entitled to cancel these terms and conditions or change its specification (without incurring additional charges) if the Services are not supplied on the supply dates or times specified in the Schedule.  Where the Consultant has the benefit of any warranties or covenants from a third party in respect of the Services, the Consultant shall disclose and assign the benefit of the warranties and/or covenants to the Principal.
3. Skill: The Consultant shall use the highest reasonable standard of skill, care and quality and employ techniques, methods, procedures and materials of a high quality and standard in accordance with best professional practice in rendering the Services.  The Consultant will comply with all relevant (a) Cook Island standards and international standards (if not in conflict) (both general and industry-specific); (b) statutes; (c) regulations; (d) by-laws; (e) ordinances; and (f) Government policies, applicable in respect of the supply of the Services. If in conflict, unless as otherwise agreed the Cook Islands standards shall prevail.
4. Independent Judgment: Where the Services require the Consultant to certify, decide or use discretion under a contract between the Principal and a third party, the Consultant must act independently, and with professional skill and judgment, and according to the terms of the contract between the Principal and the third party.
5. Delay: If at any time the Consultant's performance falls behind the programme set out in the Schedule then the Consultant shall notify the Principal and, where the delays are due to matters within the control of the Consultant, shall take all practicable steps to remedy such delay.  
6. Variations: The Principal may order variations to the Services in writing or may request the Consultant to submit proposals for variation to the Services.  Where the Consultant considers a direction from the Principal or any other circumstance is or may give rise to a variation the Consultant shall notify the Principal as soon as practicable.
7. Payment: The Principal shall pay the Consultant for their Services, the fees and expenses at the times and in the manner set out in the Schedule.  The prices stated in the Schedule are fixed unless there is a written agreement stipulating the price may be varied, when it may be varied and how the price is to be determined.  The price is exclusive of VAT. The Consultant is not entitled to claim any additional expenses, surcharges, margins or disbursements except if otherwise agreed in advance and in writing by the Principal.
(a) Withholding Taxes: If the Principal is required by law to deduct or withhold any taxes in respect of any amounts payable to the Consultant, the Principal will deduct the applicable taxes from each payment made to the Consultant, and the Consultant shall receive the net amount after the required deductions or withholdings have been made by the Principal. The Principal shall pay the deducted amounts to the relevant taxation authority or government agency in accordance with the applicable law. Notwithstanding the foregoing, any travel related expenses, as detailed in the Schedule, will be reimbursed to the consultant in full, without any deductions or withholdings.
8. Liability: Where the Consultant breaches these terms and conditions, the Consultant is liable to the Principal for reasonably foreseeable claims, damages, liabilities, losses or expenses caused directly by the breach. Neither the Principal nor the Consultant shall be liable to the other under this Agreement for indirect, consequential or special loss, or loss of profit, however arising, whether under contract, in tort or otherwise.
9. Contribution to Loss: If either Party is found liable to the other (whether in contract, tort or otherwise), and the claiming Party and/or a Third Party has contributed to the loss or damage, the liable Party shall only be liable to the proportional extent of its own contribution.
10. Indemnity: The Consultant indemnifies the Principal in respect of all costs (including legal costs), claims, liabilities, losses, damage and expenses suffered or incurred by the Principal as a direct consequence of any unlawful, negligent, tortious, criminal, reckless or dishonest errors, acts or omission of the Consultant in the performance of its obligations under these terms and conditions.  This indemnity survives the termination of these terms and conditions.
11. Insurance: The Consultant shall take out and maintain at its own cost, at all times during the continuance of these terms and conditions, such insurances as specified in the Schedule.  All such insurance shall be on such terms and with such insurers as the Principal may reasonably require.  The Consultant shall, if requested by the Principal, provide the Principal with written evidence that all insurances are in force and shall produce, whenever reasonably required by the Principal, the relevant policies and evidence of payment of the current premiums.  If the Consultant fails to provide such evidence the Principal may, after notifying the Consultant in writing, arrange or keep in force that insurance and may, for the purpose of doing so, pay the relevant premiums and deduct a corresponding amount from any moneys payable by Principal to the Consultant under these terms and conditions.
12. Intellectual Property: "Intellectual Property" includes copyright, designs, drawings, specifications, reports, data and documentation.  All Intellectual Property arising from the provision of the Services ("New IP') is owned by the Principal and the Consultant shall co-operate with the Principal (including by signing documents) to help the Principal protect its rights in the New IP.  To the extent that New IP incorporates or requires Intellectual Property arising outside of the provision of the Services stipulated within this contract ("Pre-existing IP"), the Consultant licences, or shall procure the licence to the Pre-existing IP for the Principal on a perpetual, royalty-free basis.  The Consultant warrants and represents to the Principal that the New IP and the Pre-existing IP will not infringe the Intellectual Property rights of any third party.
13. Termination: The Principal may, at its convenience, terminate all or part of the Services by 10 working days' written notice to the Consultant who shall immediately make arrangements to stop the Services and minimise further expenditure.  The Consultant may, in the event the Principal is in material default, terminate these terms and conditions by 10 working days' written notice to the Principal.  Any suspension or termination shall not prejudice or affect the accrued rights or claims and liabilities of the parties.  Further, the Principal may terminate these terms and conditions immediately where, in the opinion of the Principal, there has been serious misconduct by the Consultant.  Serious misconduct includes, but is not limited to: bringing the Principal into disrepute, where the Consultant, in the judgment of the Principal, has engaged in corrupt or fraudulent practices in competing for or executing these terms and conditions, theft of property, offensive behaviour towards the Principals personnel, members of the public or contractors.
14. Confidentiality: The Consultant must keep confidential all information provided by the Principal in relation to these terms and conditions and the provisions of the Services and not disclose the same without the written consent of the Principal.
15. Public Statements: The Consultant must not make any public statements about the Services or these terms and conditions without the Principals written approval.
16. General Warranties: The Consultant represents, warrants and undertakes that:
a. It has full power, capacity and authority to execute, deliver and perform its obligations under these terms and conditions;
b. It has and will continue to have, all necessary consents, permissions, licences and rights to enter into and perform its obligations under these terms and conditions;
c. There are no existing agreements, undertakings or arrangements which prevent it from entering into these terms and conditions or which would impede the performance of its obligations under these terms and conditions;
d. It has not offered any inducement in connection with the entering into or negotiation of these terms and conditions; and
e. It is not (nor is any of its representative directors or employees) a party to any litigation, proceedings or disputes which could adversely affect its ability to perform its obligations under these terms and conditions.
17. Conflict: The Consultant confirms it has no knowledge of any conflict of interest in providing the Services.  If any conflict arises or has the potential to arise during the supply of the Services, the Consultant shall immediately inform the Principal in writing and the Principal will decide on the appropriate steps to be followed in such event, which may include the right of the Principal to terminate these terms and conditions with immediate effect.
18. Key Personnel: The Key Personnel for the provision of the Services are as listed in the Schedule.  Any change to the Key Personnel requires the written consent of the Principal.
19. Assignment: The Consultant must not assign, transfer or subcontract all or part of its rights or obligations under these terms and conditions without the prior written consent of the Principal, such consent to be provided at the Principal's absolute discretion.
20. Law: These terms and conditions are governed by the laws of the Cook Islands.  The parties agree to submit to the exclusive jurisdiction of the High Court of the Cook Islands.
21. Dispute Resolution: In the event of a dispute arising between the parties in respect of any matter relating to this Agreement, the authorised representatives of the parties must resolve the dispute in the first instance by negotiation.  If the dispute cannot be resolved by negotiation within five days of the notice of dispute having been served by one party on the other, the parties may seek resolution under the Arbitration Act 2014.
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